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2025 Projects
• Pathways and Passages, Sarah

Delaney

• All in a Dream, Diversified Brush
Collective

• Flora Lounge, Studio Huizegna

• Austin Heights Benches

• Lighting in City Centre

• Hobbis Way and Clarke Road

• City Centre Branch, Coquitlam
Public Library
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David Avenue Water 
Pump Station

3311 David Avenue

3

BC SPCA
2565 Barnet Highway
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Meadowbrook Crossing
Lougheed Highway

5

Plateau Village
1410 Parkway Boulevard
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Austin Heights
Ridgeway Avenue and Nelson Street

7

Burquitlam Tree Lighting
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Utility Box Wraps

9

Construction Fencing and Hoarding

Attachment 1 of 2 
Page 5 of 7



6

10

Future 
Opportunities

• Maillardville Gateway

• Como Lake Village

• North Road, south of Austin Ave

• Austin Heights, along Austin Ave
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Next Steps

• Proceed with 2026 and 2027 work plan initiatives:
• Confirm interest from property owners on supported enhancement sites

• Engage Cultural Services Advisory Committee on artist and design selection 

• Installation of the first enhancements to begin in the summer

• Activate enhanced spaces with programming, such as Music 
in the Streets busking program

• Develop Burquitlam Self-Guided Public Art Tour

• Report back on program accomplishments in 2027
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Thank you
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Background 
Although graffiti has historically been relatively low in Coquitlam, it has increased in recent 
years along City roadways, often in response to global events, such as political action, and 
geopolitical conflicts. This has included an increase in hateful graffiti, which is offensive to 
the community and drives community expectations for rapid removal.  
 
In response, staff shifted from a reactive, complaint-driven graffiti removal approach to a 
proactive and coordinated graffiti removal approach in spring 2024. This involves daily 
early morning inspections of known hotspot areas to identify and remove graffiti on City 
infrastructure along with general monitoring and prompt removal of graffiti that arises 
elsewhere across the City. This program requires approximately one full-time equivalent 
staff resource with support from a graffiti removal contractor during peak periods. Staff 
also created an improved and centralized graffiti reporting system so that there is a single 
intake point for graffiti complaints which has enabled service requests to be automatically 
routed to the appropriate City department or external agency based on asset ownership. 
 
While this approach has been successful for city infrastructure, graffiti on third-party 
infrastructure has continued to be an issue. As the public generally does not distinguish 
between City-owned and third-party infrastructure, this contributed to a perception that 
the City is not addressing the issue.  As a result, staff have put a concerted effort to 
improving third-party actions and response times.   
 
New Actions for Third-Party Infrastructure 
Staff engaged with third-party infrastructure owners and obtained the following graffiti 
removal commitments for response times, which are broken into two categories: general 
and offensive. General graffiti includes writing or drawings that are placed on surfaces 
without permission in public view. Offensive graffiti includes obscene, racist, sexist, or 
hateful symbols (like swastikas) and slurs. 
 

Owner 
Response Time 
Offensive Graffiti 

Response Time 
General Graffiti 

Telus 24-48 hours 1-3 months (in batches) 
TransLink 24-48 hours 5 days 
Pattison (Bus Shelters) 48 hours Weekly Inspection 
Key Bench (Bus Benches) 48 hours Weekly Inspection 
BC Hydro 30 Days Annually (in batches) 

 
For all but BC Hydro, the response times for offensive graffiti are considered reasonable 
and all indicated that they would typically exceed these commitments. The response times 
for general graffiti for Telus and BC Hydro are longer than the City considers acceptable.  
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To address this concern, BC Hydro advised that they have a volunteer program where 
members of the public monitor and address graffiti on BC Hydro’s infrastructure. This has 
been successfully implemented in other Cities whereby volunteer groups are given safety 
training, equipment, paint and a small stipend. Staff are currently exploring opportunities 
to support implementation of this program through existing volunteer networks. If this 
approach is successful, staff will also approach Telus to see if this is a program they could 
also implement. 
 
As discussed in this report, both BC Hydro and Telus have also committed to cost sharing 
with the City on anti-graffiti utility box wrapping, which will help address the kiosks that 
are targeted the most. Under these agreements, the City would be responsible for 
applying the wrap to the infrastructure and maintaining them. If successful, the City could 
continue to work with BC Hydro and Telus on wrapping more of the kiosks over time. Staff 
will continue to monitor this issue and take appropriate action to align with the City’s goals 
and public expectations regarding graffiti. 
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